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| Mission Statement

DEPARTMENT OF PUBLIC SAFETY

The mission of the Department of Public Safety

is to uphold justice and public safety by provid-

ing correctional and law enforcement services

to Hawaii'ds communities with pr
integrity and fairness.
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To the Governor, Legislature and citi :
1'Together with the Public Safety Departm
Ws=present to you the Fiscal Year 2017 Ann
Public Safety (PSD).

|The mission of PSD is to provide safety
enf orcement and correctional management
Enf or cimeingi ons work cooperatively with
agencies to achievecnihme andskerpbwygf iHG

whil e our Corrections Division ensur es:c
Nolan Espinda j ncarceration by Hawaiids Courts are |
Director, environments. PSD prides itself on ir
Public Safety Bepgrft@edsj onali sm to keep Hawaii a safe
A |l ot of changes and new phases have I
year here at Public Safety and much mc
along with the relocation process for
creating additional inmate housing at
can read about it throughout this repc
As someone who has worked in public saf
our employees are some of the best at w
operating conditions and it is my goal
accomplishing that goal, for our correc

di vi si ons.

We thank the people of Hawaii for thei
Depart ment .

Mahal o Nui Loal

Nol an Espinda




+{ Orgamizational Strueture

* Correctional I ndustries Advis
* Corrections Population Manage
* Crime Victim Compensation Com

DI RECT 6R-.

* Reentry Commission

Hawai i Paroling Authority

Litigation C%%qc&ﬁj Ve Inspecti olnst & nal ACifwiilr sRi ghts
nation offAPSESt ance pPffiingestigati®@fnfsice Compliance Office
of fice

OFFI CE OF THE DEGPRPRITGE OF THE DEPUTY DOREICCBOROFORHE DEPUT®

DI RECTOR FOR CORRECTI ONS DI RECTOR FOR LAW
ADMI NI STRATI ON ENFORCEMENT
Correctional Industries Division
Central Operations Branch

Administrative SerViesﬁmQBf{9eWorkline BranchNarCOtiCS Enforcement Di

. . Sales and Marketing Branch Dlvef5|on Branch .
Fiscal Office Registration Section

corgections Program Services D1y3iGgment Branch
Personnel ManagementEnggggon Serfices Sheriff Division
Training and Staff Library Services Opgratl ons Brgnch
Devel opment Office Food Services A|rport section :
Substance Abuse Treatment SerQAPdes?! Patrol Sectio
Sex Offender Treat ment Serviéﬁgcy't Court S?Ct'9n
Vol unteer Services Criminal Il nvestigatio
District Court Sectio
Health Care Division Executive Protection
Clinical Services Hawall_Sectlpn
Mental Health Services Kapolei Section
Medi cal Services Kauai Section
Ma u i Section
I nstitutions Division Program Suppgrt Secti
Jails Records Section
Hawai i Community Correction%qc%%hH%rseCt'Pn
Kauali Communi ty Correctiona$p%%MQQrOperat'Ons Se
Maui Community Correctional Center
Oahu Community Correctional Center
Prisons
Hal awa Correctional Facility
Kul ani Correctional Facility
Wai awa Correctional Facility
Womends Community Correctional Center
No#t ate Facilities/ Federal Detention Center
Branch
* Administrati v@ly at

I ntake Service Centers Divmgj@nci es
Oahu Branch Office

Hawai i Branch Office
Ma u i Branch Office
Kauali Branch Office

Reentry Coordination Office
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~| Qifice of the Diseetor

Sever al empl oyees and staff offices, which hav
the direct supervision of the director. These
Oof fice, the I nternal Affairs Office, I nspecti o
Assistance Office and the Litigation Coordinat




" | GilRiyfts Gomplianss Oifics

Under the Director of Public Safety, the Civil
focal point for equal employment compliance ac
through divisional programs and staff offices
admini stering and ensuring the compliance of t
Di sabilities Act, Title VI external contract c
English Proficiency Act, and Equal Empl oyment
378, Hawai i Revised Statutes and other applica
directives, and executive orders.

The CRCO is also responsible for drafting and
Department ds Affirmative Action Plan to ensure
compliance reviews and submitting written anal
Uu. S. Depart ment of Labor and other appropriate
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The I nspections and I nvestigationso®itibocengl |l O)
component of the Directords command and control
of fices 11 O endeavors to ensure all PSD progr am:
and | awf ul manner at all ti mes.
AUDI T AND COMPLI ANCE OFFI CE

As a result of a class action law suit filed
1984 on behalf of inmates challenging the condif
correctional centers, the |1 O Audi't and Compl i al
department 6s operations to ensure compliance wi !
in 1993 I' 1 O maintained this function exclusi v
case in September of 1999 Today, the realitie:
and the need to address a growing Homel and Secul
enf orcement operations presents an even greater
monitoring system. Working closely with the St
PSD staff of ficers, war dens, and branch admini s
executes regular internal audits and inspection:
operate correctly and efficiently

| NMATE GRI EVANCE AND APPEALS OFFI CE

The Il O Inmate Grievance and Appeals Office curi
and appeals process within the Corrections Divi:
standards detailed in the Department of Justice
as promulgated by | egislation contained in the
Persons Act, 42 U.S.C., Section 1997.
The tshtreepe process is recognized by Federal and S
administrative remedy process that should be ex|
process affords al/l i nmates the opportunity to
to the department 6s division administration | ev
access to a credible administrative remedy pr oc:
of critical objectives: reduced inmate frustrat
control; reduced Ilitigation; and i mproved commu.l
Above all, a credible grievance process ensures
conditions of confinement free from predatory ol
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vil Defense Coordinator (CDC)
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h the Hawaii State Civil Def ense,
emains properly engaged in tle St
responsibility includes mai @t ain
in accordance with the Depart @ento
asters.

me nt
s Ci
and
t
r
S




={ luenallAitaits Oiilee

The I nternal Affairs Office (I AO), under the gen
conducts administrative, civil , and criminal i nv
Public Safety (PSD) and the unl awful use and di s
presently consists of five (5) full time invest:
conduct of department al investigations throughou
and departmental employees | AO support staff i
l nvestigators have direct participation througho
preventi on, field work, undercover activities, g
preparation, service of warrants and subpoenas,
assistance in accordance with policies and proce
departmental standards established by the Direct
The | AO facaetmuwl tiinvestigative unit, where I nvest
out side agencies, including al/l County, State an
Departments, Attorney Gener al Special Agents, an
the | AOb6s ability to attack the various compl ex
conclusion to these investigations normally requ
indictment and prosecution phases by testifying
hearings

The unigue composition of PSD in having armed pe
Corrections Divisions, requires specialized inve
Department . It is specifically noteworthy to me
shooting and/ or death cases involving department
involved shootings (OlIS), suicide, murder, medic
Continuing the trend from the previous year, the
proactive, coordinated, joint investigations wit
the smuggling of contraband and/or sale of drugs
l aundering, criminal enterprise, and cri minal ga
Addi tional investigations included: employee mis
corruption, sexual assault, abuse of family or h
escapes, workplace violence, civil +wiodhtag \irodlmats
administrative compl aints, i mproper practices, a
Recent upgrades to the Computer Voice Stress Ana
sof t ware have further enhanced investigative met
assessment of the validity of a complaint, but a
focus or direction of the investigat-empl oyAmednti o
testing process of applicants for positions as D
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The Litigation Co o EREONING:NNAl) ﬁimsm
was <created thr oug BESRNSA ASAINST ANY ACT OF
end of FY 201li3ncor b
regul atory require
Of fender Registrat
Uniform I nformation

managing the Depart
Civil Litigation,
under the Tort Cl ai }
Policy Devel opment , BiENseEnk
of the Prison Rape [uihies

LCO works with thefes

Attorney Gener al 0 hts
litigation, wher eb fEameses CIE! Hotine ot (B

Public Safety (PSD)™S Rl

named as a party in the Ilitigation. In FY 2017,

for the deniedMedi ¢cakrtl obai my, atalthedCoO N ¢ti bt OONt €nr
the Corrections Corporation of America.

LCO is the department oafbirmiasomnf dhrasa&ldl ome g thees tHsa wa

Chapter 92F, Uni form I nformation Practices Act,
Ul PA and about 200+ informal request that were proc
tracking and managementaiands ddrhiedi i it &t it he Rosk Ma
of the Department of Accounting and General Servic

filed through RMO.

LCO provides technical assistance to PSD Correctio
for <cal culsaetnitnegn ctehecrperddé ts of a convicted person r
Sentence computation involves assessing court doc
detention, and other statutory requirements affect,]
LCO has been designated as the | ead c
1 N the Corrections Division and Law Enfo
National Standards, which were finald.@i
internal audits to ensure -utprsatarRSDO s
SEARCH preventing, detecting, monitoring, an
abuse and sexual harassment of offenc
IN and the PREA National Standards. PSD

PROGRESS Auditors and one pending certificatioc

St at e PREA Consortium, whi ¢ch provide
various States, as a cost coynetaari pment
ONLY PREA Audit cycl e, PSD6és eight ( Col

FEMALE STAFF compliance findings based on a o0J P
following consortium States: Cogor ad
ALLOWED ..o,
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Jodi e Mdéesaka, Deputy
Director of Correctio

ns

The Corrections Divisioandsotbimpes s ewhiodh sda nxc odn

vast majority of thebddpettmentbés personnel and
Those division s and offices include
Correctional Il ndustries Division

Corrections Program Services Division
Heal th Care Division

I nstitutions Division

I ntake Service Centers Division

Reentry Coordination Office

The State of Hawaii is unique in that the commu
nor malrleys ptomesi bi l ity of the county, are managed
pretrial dacothavictaed aofd enders who are serving se
centers are altshoe rdeeslpiomesriyp |l cef ffour | ¢ egm pr ogr ams
sentenced inmates with hteheiormnturnaintsyi.ti onal retur
Hawaii has fooon\wpifcedécadns wheé he senamreencyesargrame er |
housed. AlIl of the correctional facilities hou
Community Correctional Center (WCCC), which is
butf uintcti ons primarily as a prison for female of
sentenced (tom eboyteharj acdrl | ess) and convictedg fel

than one year).
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| SCD has a tot al of 61
sional human service s
provide services out o
hu I ntake Services Cen
Honol ul u, Hawai i ; Maui
Services Center, | ocat
Il ntake Services Center
within the secure area
Ma u i rent office space
the relevant CCC to pe
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f ormati on, and a medic
are required to compl e
er housing placement a
Rape Elimination Act (
which assesses offende
of the screening are ¢
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of Hawai i 2016.

The second major funct
the county police or ¢
| SCD conducted 10, 399
staff assessing the de
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